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Making a Difference... 
 

From An Anonymous Donor: 
 
A young woman brought in this donation—$100 cash. Their home has a 
mold problem and they had to move out. Neighbors took a collection for 
them and gave them this money. She brought it to us saying she heard we 
were in need of cash donations.  
 
“We couldn’t take the money. We have a home, it is fixable, we just need 
to make a few more payments now. We’ll be okay. There are others who 
may not have a coat or house or whose utilities are shut off—they need the 
money. Merry Christmas.” 
 
She didn’t leave a name or number but she got a big hug and took it will-
ingly! 
 
From A Volunteer: 
 
Thank you for the nice certificate of appreciation and the chocolate; that 
was very kind and thoughtful of you. I enjoy being a Meals on Wheels vol-
unteer. It has enabled me to get to know many very nice people. 
 
I have also enjoyed working at the Clothes Closet. It has been a real eye-
opener for me to learn about the services you offer people in Hastings. 
You are all so welcoming, sincere, and just fun to work with! I have a 
huge amount of respect for all of you and the work you do. 
 
Thanks for sponsoring the volunteer dinner. We really enjoy the evening 
and appreciate the dinner. It is fun to see all of the volunteers associated 
with Hastings Family Service. 
 
Thanks again for all you do! 
      
Sincerely, 
Jane 
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Making a Difference... 
 

From a Holiday Assistance Client: 
 
I know that a tremendous thank you is fully deserved and due to the gen-
erous and amazing wonderful families who donate their time and money 
to adopt other families who are not able to have much of a Christmas, 
but my heart is also very compelled to thank everyone at HFS. 
 
All of the staff and volunteers at HFS have always been so kind.  HFS 
has been a place of refuge for me when I have fallen onto hard times and 
when I come into HFS I am welcomed and greeted in love. I am helped 
with an attitude of sincerity, never judgment, never any negativity. I am 
helped so greatly by HFS not only to put some extra food in my cup-
boards but to leave with a heart full of encouragement by the kindness, 
compassion, and love shown to me by all who give their time to HFS. 
 
Sometimes it’s not just our pantry and refrigerator that need filling. Peo-
ple in need are usually also dealing with a great sadness, worry, anxiety, 
depression and a sense of being overwhelmed. I know this firsthand. I 
work two jobs, have four children and although I do as much as I can it 
still isn’t enough. That is so discouraging! 
 
So please accept my most sincere thank you and appreciation for also 
meeting the needs of my heart! My goal is to some day be on the other 
side of the blessing and help others. I know some day I can and I will. I 
have been there, and will be able to connect with those hurting hearts. 
 
I cannot thank HFS enough and all involved in the programs who enable 
families to have a holiday with the burdens lifted from their spirit & re-
placed with joy. 
 
Much gratitude! 
Love, 
 
Cindy 
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Making a Difference… 

 
 

From A Food Shelf Client: 
 

To the staff at Hastings Family Service, 
 
I would like to thank you all for your graciousness and generosity in 
helping our family. We have always worked hard to make ends meet, 
but sometimes it is not possible. Our family has always tried to give help 
to others when we can. This time it is us who need help. 
 
Most importantly I’d like to say thanks for the professionalism & non-
judgmental service. It is very difficult to “swallow your pride” and admit 
when you need help, let alone ask for it. The food given to our family is 
more than our cupboards have seen in many months. Thanks to you for 
the relief and peace of mind. 
 
I was very excited about the “Mayor’s Fund” for our children. Our chil-
dren have not had the option of joining things, strictly due to a tight 
budget. The thrill of the possibilities for them is indescribable. I am ex-
cited at the opportunity for them to find a skill or talent and to explore 
their abilities. Today is a great day for us. 
 
If there are ever any small ways that we can contribute back to HFS, 
please let me know. I’d be happy to help out. 

 
 

Most gratefully, 
Linda 

 

From Just Friends Clients: 
 

Sometimes when things get difficult and you aren’t able to do the things 
you used to, it can be hard to ask for help. But thanks to people like you, 
your kindness and generosity has made my day much easier. 
 
 

Thanks you so much, 
Sara  
 
Thank you for helping get my kids to school and back during my sur-
gery!  I really appreciate it! 
 

God Bless, 
Joey’s Mom 
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